Citizen Services Portal

(version 2.1.0)



Stepl: Applicant can go to “Citizen Services Portal” by link available on
Home Page.



Step2: Applicant can register herself/himself.




Registration Form







Step 3: Applicant can login to the portal via login id provided on their mobile
after successful registration.

Login id

Password




Step 4: Applicant will submit information related to girl child and bank details.



Step 5: Click on “Go” button.

Applicant can change
uploaded passbook by
clicking here







Step 5: Now, Applicant will add girl child to be benefitted.









Step 7: Now, click on “Apply” button to view eligilibity.



Step 7: Click on “Eligible” button.



Step 8: Applicant can verify and update their registration details.



Step 9: After this, Applicant can fill application from.






Step 10: Here, Applicant can change their bank details.



Step 11: Applicant will choose file to upload and then click on “Upload”
button .









Acknowledgement Receipt



Step 12: Applicant can view submitted application by clicking on “View
Application”.



View Application



= Documents uploaded by Applicant




Step 13: Applicant can edit their submitted application by clicking on “Edit
Application”.



Edit Application



Documents uploaded by Applicant






